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Prime.s TOP-20 is the proprie-
tary ranking of the leading Baltic
IT service companies by their reve-
nues from in-house developed IT
services and does not include any
sales of hardware, distribution of
software other than developed in-
house, office equipment or other
products. Value added is calculated
as EBITDA plus personnel cost.
The ranking has been compiled
since 2001.

BALTIC IT COMPANIES FEEL
THE CONTINUING GROWTH IN
DEMAND FOR IT SERVICES

In 2005, Prime’s TOP-20 Baltic
IT services companies for the sec-
ond year in a row recorded a total
growth above 20% in revenues
from IT services. The fact that the
growth in IT services revenues ex-
ceeded the growth in total re-
venues (24.8% and 16.4%, respec-
tively) confirms the tendencies
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identified in previous reports: the
Baltic companies have already de-
veloped competitive IT infrastruc-
ture from the technical point of
view; thus, now they increasingly
concentrate investments on busi-
ness application solutions, which
should allow to effectively explore
the advantages of IT infrastructure
and increase the security of their IT
systems.

MicroLink Group, the leader of
our rankings during the last several
years, has undergone the change in
its ownership followed by a consid-
erable restructuring during which
it divested some of its business
units while the Group was split into
separate companies: MicroLink
Eesti, MicroLink Lietuva and
Lattelecom Technology (former
MicroLink Latvia) (the latter one
did not provide data for this issue).

As a result, Exigen Group se-
cured the 1st place in Prime’s TOP-

20 rankings of IT services compa-
nies. The 2nd position was taken by
Lithuanian Sonex Group, which is
currently restructuring and chang-
ing its brand to Sonex Technologies.
Sonex showed a 44% growth in rev-
enue from IT services sales, which
is the largest increase in monetary
terms among all Baltic players.
Sonex Group companies that deve-
lop business management, security
and electronic identification solu-
tions showed the fastest growth.

Two new entrants into Prime’s
TOP-20 are Baltic Data Center and
Santa Monica Networks (SMN).
Baltic Data Center (owned by TEO
LT, formerly Lietuvos Telekomas)
provides outsourcing services in
system management, customer
support and billing operations ser-
vices. Another newcomer, SMN
group of companies, operating in
the field of IT networks and securi-
ty solutions in all 3 Baltic States,
demonstrated the 2nd largest
growth of 114% in IT services rev-
enues in the region. SMN benefited
from the increased demand for se-
curity solutions, its accumulated
experience in the field and invest-
ments into service quality. SMN’s
affiliate in Latvia showed the
largest growth.

Regio of Estonia produced the
most impressive growth figure of
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Table 1. Prime.s TOP-20 Baltic IT services companies in 2005, Euro ’000

Source: data provided by the management of the companies
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KNOCKING AT PRIME’S 
TOP-20 DOOR

Of the companies that came
close to squeezing into our TOP-20
list, Estonian Uptime (software de-
velopment and business applica-
tion solutions) was the closest hav-
ing grown its IT service revenues
by 35% to EUR 971K. The company
also showed a significant growth of
41% in value added per employee
rankings.

Baltic Software Solutions (here-
after, BSS) is another noteworthy
IT services provider with a good
potential to hit our list in a short
while. Its IT service revenues grew
by 47% in 2005 and reached EUR
755K. The company has also start-
ed offering ERP solutions. BSS
plans to expand its Western
European market coverage and if it
succeeds the company is likely to
be one of the new entrants into our
list. Document and process man-
agement solutions provider
Sekasoft may have a strong show-
ing in our next ranking as it may
well accelerate its revenue growth
this year after the acquisition of
document management systems
unit from Microlink Lietuva sever-
al months ago. In 2005, the compa-

322% owing to its success on inter-
national markets, where Regio uses
the brand name of Reach-U. The
company provides mostly location-
based services (LBS) on GSM net-
works. Regio has a contract with
Ericsson as a partner for LBS.

A number of established players
have also shown significant growth
in revenue from IT services:
Webmedia Group increased its IT
service sales by 78% while Blue
Bridge and Helmes grew by 76%
and 67% respectively. The acquisi-
tion of Trigger Software last year
positively influenced the growth of
Helmes, one of Estonia’s largest
software development and consult-
ing firms. Webmedia continued its
rapid expansion via acquisitions
(see further). The number of em-
ployees in Webmedia Group cur-
rently comprises around 200, i.e. it
doubled if compared to 101 in the
last year.

The market drive towards in-
creased IT security and manage-
ment information systems also in-
fluenced the growth of Blue Bridge
as the largest portion of growth
came from information security so-
lutions and IT processes manage-
ment. 

ny’s revenues from IT services were
EUR 369K.

Unfortunately, the integration of
Baltic IT companies into the inter-
nationally listed IT groups resulted
in some of the formerly strong
ranking performers being taken out
of the list. This year Lithuanian In-
formacines Technologijos Group (IT
service sales of EUR 11m in 2005)
and Latvian IT Alise (currently,
TietoEnator Alise; net sales of EUR
~7m in 2005) could not provide da-
ta separately from their listed par-
ent companies: AffectoGenimap
and TietoEnator.

DESPITE THE REVENUE
GROWTH, PERFORMANCE
EFFICIENCY DID NOT
INCREASE

We also graded companies by
performance efficiency measured as
value added per employee.
Companies, which provided data,
added 15.8% more value last year
comparing to 2004. However, this
growth was supported not by high-
er efficiency but by the increased
number of employees (by 10.6% in
our sample). As a result, value
added per employee in 2005 re-
mained almost at the same level as
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Table 2. Baltic IT companies by added value in 2005, Euro ’000

Source: data provided by the management of the companies
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in 2004. Helmes retained its lead-
ing position in the rankings with
EUR 53.1K value added per em-
ployee.

In comparison, UK software and
computer services‘ companies en-
joyed the average value added per
employee of EUR 79K in 2004 (data
estimates based on the Value Added
Scoreboard report, published by
UK Department of Trade and
Industry). Finland’s TietoEnator‘s
measure of productivity was EUR
81.8K in 2004 according to the
same report.

Of course, we can only draw re-
served conclusions from this com-
parison, because companies in the
UK DTI‘s rankings are significantly
larger than the ones in our rank-
ings. Moreover, we have not been
able to collect data from some com-
panies, which we believe would have
placed well in the rankings. ❏

Source: Prime Investment,
Baltic ICT market news – semi-an-
nual review of recent developments
in the sector of information technol-
ogy, fixed and cellular telecommu-
nications and Internet access in the
Baltic’s.

END NOTES
Disclaimer:
The information contained in

this document has been obtained
from external sources, which we
believe to be reliable. Although
Prime Investment has taken steps
to ensure the accuracy of the infor-
mation presented we do not guar-
antee that it is accurate or com-
plete, or make warranties regard-
ing results of its usage.

Source of information used
in this report:

Prime Investment, Baltic Busi-
ness News, Baltic Times, BNS, Com-
munications Regulatory Authority,
Delfi, Digital Media News for
Europe, ELTA, European Commis-
sion, European Information Tech-
nology Observatory, Eurostat, IDC,
Infobalt, Information Society De-
velopment Committee, Infoworld,
Lithuanian development agency,
LIKTA, Statistics Lithuania, TNS
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Emor, TNS Gallup, Verslo Zinios, da-
ta provided by the companies.

Abbreviations used:
EE – Estonia; LT – Lithuania;

LV – Latvia.

Notes regarding the consoli-
dated data of Baltic ICT compa-
nies:

1 SIA Exigen Latvia, DATI
Exigen Group 

2 UAB Sonex Kompiuteriai, UAB
Sonex Sistemos, UAB Sonex
Identifikaciniai Duomenys, UAB
Informaciniß technologijß techninis
centras, UAB Ars Computandi,
UAB Tetraneta, Informacini˚ tech-
nologij˚ gamykla, UAB Sonex
Software Development, UAB IT
techninis centras, ITTL, Sonex
Infrastructure Solutions Group,
UAB Bitsoftas, SIA Sonex Riga,
SIA Softex Latvija, AS Sonex
Computers, OOO Sonex (Russia),
Xorex (Belarus).

3 In 2004: AB Alna, UAB Alna
Business Solutions, UAB Alna
Software, UAB Alnos infrastruk-
turos sprendimai, UAB Alnos
mokymo centras (Group’s company
till January, 2005), UAB Alna
Intelligence, UAB Tesauras, UAB
DocLogix. In 2005 also added Sia
Unitree, OU Persimplex and OU
Persimplex software.

4 UAB Elsis, UAB Elsis-Biuro
sistemos, UAB Elsis-TS, UAB
Elsis-Verslo sprendimai, UAB Elsis
GP, UAB Elsis Pro.

5 In 2004: AS Helmes. In 2005:
Helmes AS, Trigger Software OY. 

6 Consolidated companies: in
2004: AS Webmedia. In 2005: AS
WMG (holding), AS Webmedia,
UAB Webmedia, Webmedia
Finland Oy, Transbility OU. 

7 UAB Sintagma, UAB Sintagma
technika. 

8 UAB New Vision Baltija, SIA
New Vision, AS New Vision. 

9 UAB Algoritmu sistemos, UAB
Infoterra. 

10 UAB Prototechnika, UAB Pro-
totechnikos iranga, UAB Prototech-
nikos kompiuteriai, UAB Apskaitos
sistemos, UAB Apskaitos iranga. 

11 AS Santa Monica Networks,
UAB Santa Monica Networks, SIA.


